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•  Bacterial	vaginosis	(BV)	is	the	most	common	
vaginal	infection	affecting	women	of	
reproductive	age	1,2	

•  Affects	up	to	1	in	3	women	in	developed	nations			

•  Increased	risk	HIV	&	STIs,	PID,	miscarriage,	
preterm	delivery,	low	birth	weight	babies	&	pp	
endometritis	3-5	
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•  Symptoms	–	‘fishy’	like	odour/thin	milky	white	
discharge	

•  Recurrence	is	common	–	up	to	60%	<12	mnths6	

•  Cause	of	BV	is	still	unclear	–	sexually	transmitted?	
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Symptoms	have	a	significant	impact7	

	

…	I	guess	once	it	happens	I	don’t	want	to	have	sex,	um,	it	also	affects	my	
self-esteem.	Or	well	my	sexual	confidence	I	guess	…	I	don’t	know	how	to	
explain	it,	I	guess	it	just	puts	me	off	wanting	to	be	intimate	(Wendy,	age	
42).	
	
	

	…it’s	a	problem	because	I	know	I	can	smell	it	even	when	I	have	my	legs	
firmly	closed	or	when	I	cross	my	legs	or…	I’m	very	aware	of	the	fact	that	
it’s	there,	so	if	I	change	my	legs	from	being	crossed	one	way,	changing	
them	and	crossing	the	other,	I	can	smell	the	smell	so	strongly…	(Laura,	
age	38).	
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•  Women	know	about	thrush	–	few	know	about	BV8	

•  Many	women	mistreat	themselves	with	OTC	
thrush	medications		

•  Delaying	appropriate	treatment	can	increase	risk	
of	BV	associated	complications	
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1)  Explore	women’s	online	health	seeking	behaviours	at	
the	time	of	their	diagnosis	of	thrush	or	BV		

2) Develop	a	website	about	common	vaginal	infections	
which	meets	women’s	design	and	content	needs	and	
helps	raise	their	awareness	of	bacterial	vaginosis	

AIMS	
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METHODS	

10	women	diagnosed	with	BV	or	thrush	at	MSHC	

Face	to	face	or	telephone	interviews	about:	

•  	online	health	seeking	behaviours	time	diagnosis	
•  	views	on	website	content	and	design	
•  	key	search	terms	used	

Interviews	20-45	minutes,	recorded	&	transcribed	
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Data	independently	analysed	by	both:		
•  research	team		
•  web-development	company	(Splendid	Studio)	

	
Used	to	define	3	typical	personas	or	users	
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Ivy	–	The	Advocate	–	single,	dating,	advocate	for	women’s	
health,	educates	herself	about	women’s	health	issues	and	is	
looking	to	have	a	constructive	conversation	with	her	doctor.	

Rose	–	Liberated	Single	–	single,	has	open	relationship	girlfriend,	
Googles	symptoms	searching	for	answers,	recurring	symptoms	
worry	her,	often	feels	isolated,	alone	and	judged.	

Heather	–	Worried	Partner	–	in	committed	relationship	with	
boyfriend,	mortified	by	symptoms,	hides	situation	from	partner,	
worried	about	future	fertility.	
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•  Web	developers	audited	and	catalogued	
existing	BV	content	&	best	practice	examples	

•  Compared	to	motivators,	goals	and	needs	
identified	by	women	

Drove	website	design,	branding	&	search	engine	
optimisation	
	



| 11 

WHAT	WOMEN	WANTED:	
	

•  Credible,	trustworthy	information	written	by	experts	
•  Simple,	easy	to	understand	&	not	overly	medicalised	
•  Clear	information	about	BV	and	thrush	–	symptoms,	
treatment,	testing	etc. 				

•  Where	they	could	seek	help		
•  Other	women’s	experiences		
•  Current	research	and	advancements	in	the	area		
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Launched	April,	2018:		

•  4,000	visits	by	3265	users	(92%	new	users)	

87%	

7%	
6%	

Users	by	country	

Australia	

US	

Other		
59%	

33%	

5%	 3%	
Accessing	the	site	

Referral	sites	

Direct	

Social	media		

Organic	search	



User feedback form 
•  5	question	feedback	pop-up 		

-	Was	info	helpful?		Y/N	
-	Symptoms	
-	BV/Thrush/Other	
-	Likely	to	visit	doctor	now?	
-	Other	comments?	

	
•  128	forms	completed	to	date	

- 96%	found	website	useful	
- 60%	would	visit	doctor	after	 	 	 	 		visiting	the	site	
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Work	in	sexual	health,	
recommend	this	site	to	

clients.		Keep	up	the	great	
work!	

		This	is	the	first	time	I’ve			
heard	of	BV	and	I'm	always	
looking	to	learn	more	about	
my	body	and	things	that	
might	affect	me.			

				This	has	solidified	my	
decision	that	I	need	to	go		
and	see	a	doctor	rather	
than	take	OTCs.	
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Where	to	from	here...	
•  National	Center	for	HIV/AIDS,	Dermatology	and	STI	

(NCHADS),	Ministry	of	Health,	Cambodia	–	want	a	mirror	site	
in	Khmer	language	

•  A	12	month	post	launch	evaluation	will	be	undertaken	in	mid	
2019	to	examine	the	useability	and	acceptability	of	the	
website.	

www.wgodt.com.au		
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